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John Scott

AusScott Guardian Systems
Unit 2 — 8 Tomlinson Road
Welshpool

WA 6106

20" June 2013
Re: Guardian Staff Safety Systems and the National Probation Service

Dear John,

Guardian Staff Safety Systems currently have systems installed in excess of three hundred
National Probation Service sites throughout the United Kingdom.

The Guardian system has become the preferred choice of Personal Alarm System for the
Probation Service, and has been used to replace other manufacturers’ existing PA Systems in
many Probation sites. New systems are installed on a regular yearly basis as well as a continual
roll-out programme into sites with existing PA Systems.

The Guardian System is chosen as the preferred system because it incorporates features that
other manufacturers are incapable of supplying, primarily the provision of a “Double-Knock”
feature to raise alarms as part of the ACPO Ten Point Plan, to reduce false alarms from personnel
alarm systems.

The Guardian System is installed by a number of Probation Service approved major national and
international security systems providers. Guardian works closely with these providers giving
technical support, training and sales and marketing backing when required.

Regards,

/

Daniel Oliver
Technical Services Manager
Guardian Staff Safety Systems Ltd
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