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To whom it may concern

I have installed the Guardian Staff Safety System within several hospitals over a number of years,
including hospital and healthcare sites within the UK.

In August 2009 the South Metropolitan Area Health Service commissioned AusScott Guardian Systems
to install a Guardian Duress System to the Adult Mental Health and the Adolescent Mental Health Units
located within Bentley Hospital WA. The duress system was installed in a total of 7 buildings throughout
the Bentley Hospital campus.

The system installed at Bentley Hospital is a TCP/IP solution complete with local annunciation, textual
display, graphics and interfacing with the hospitals paging system. The Guardian duress system met all
of the required specifications. The installation was delivered on time, within budget and in a professional
fashion. After sales support has been exemplary with any issues, changes or concerns being dealt with in
a timely manner.

I have no concern in recommending the AusScott Guardian duress system to other Mental Health units.

Peter A Easson
Campus Facilities Manager

Princess Margaret Hospital



